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MHAHHUCTEPCTBO KyJIBTylﬂﬁiHCTEPCTBO KOCTHIMM POCCHACKON ‘ﬂEﬂEPAHHH
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OG0 yrBepIeHHM NOKa3aTe/el, XapaKTepH3YIOIWHUX 06uIHe KPUTEpHH
OLIEHKH Ka4YeCTBa 0Ka3aHHs yCJAyr OPraHu3auusMHi KyJIbTypbl

B coorserctBuM co crateed 36.1 3akona Poccmiickoit ®emepanyu
oT 9 okTs16ps 1992 1. Ne 3612-1 «OcHOBE 3aKoHOHATENhCTBAa Poccuiickoif
@epnepanuu o Kynsrype» (Begomoctu Che3a HApOIHBIX AEMTYTATOB Poccm‘»’lckoﬁ
Qenepauun u BepxoBHoro Cosera Poccuiickoit ®epeparmm, 1992, Ne 46,
cT. 2615; Cobpanue 3axoHonarenbctBa Poccuiickoit ®emeparu, 1999, Ne 26,
cT. 3172; 2001, Ne 1, c1. 2; Ne 53, ct. 5030; 2002, Ne 52, ct. 5132; 2003, Ne 52,
cT. 5038; 2004, Ne 35, cr. 3607; 2006, Ne 1, ct. 10; Ne 45, cr. 4627; 2007, Ne 1,
cT. 21; 2008, Ne 30, ct1. 3616; 2009, Ne 52 ct. 6411; 2010, Ne 19, ct. 2291; 2013,
Ne 17, ct1. 2030; Ne 27, c1.3477; Ne 40, ct. 5035; 2014, Ne 19, ct. 2307; Ne 30,
cT.4217; Ne30, cr1.4257; Ne 49, cr. 6928; 2015, No48, cr.6723)
IpHUKa3blBalo:

1. YTBepmuTh IMOKa3aTeny, XapaKTEpU3YIOIIHe OOLINe KPUTEPHUH OLIEHKH
Ka4yecTBa OKa3aHUs YCIIyT OpraHU3aIisaIMH KyJIbTYPhI, COTIACHO IPUIIOKEHHIO.

2. Ilpu3HaTh yTpaTHBIIMM CHIy IIpuKka3 MunucTepcTBa KYJIBTYPHI
Poccuiickoit ®enepanmu ot 5 oktabps 2015 r. Ne 2515 «O6 yrBepxmeHyn
IoKasarenel, XxapakTepU3yIolux o0Inue KpUTEPUH OLIEHKH KauecTBa OKa3aHHI
YCIYT OpraHM3alMIMH KyJbTyphD» (3aperHCTpUpPOBaH MUHUCTEPCTBOM FOCTHI[UH
PoccﬁﬁCKof/’I ®enepannu 23 oxtsbps 2015 r., peructpanmonssiii Ne 39444),

3. HacTosamuii npukas BcTynaer B cuity ¢ 1 suBaps 2017 r.



4. HampaBuTh HacTOAIlMH NpHKa3 Ha TOCYAAapCTBEHHYIO PETHCTPALMIO B

MunucrepcTBo rocTuiuu Poccuiickoit Qenepanum.

5. KOHTpOJ'IB 3a HCHOJIHECHHUEM HACTOSIIETO IIpHUKaza BO3JIOXUTEL HA

3amecTHTeNE MuHuICTpa KynbTypsl Poccuiickoit ®enepauun C.I'.O6psiBanmHa.

Bpuo Munuctpa
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ITpunoxenue
K Npuka3zy MUHHCTEPCTBA KYJIBTYDBI
Poccuiickoit Penepanun
ot «1J» Hosbpa 2016 . Ne A5 1 ~

IToka3aTe)in, XapaKTepu3yloline o0He KPHTEPHH OLICHKH Ka4ecTBa
OKa3aHHs YCJIYT OPraHu3alHAMH KyJdbTypPbl

Jnana3zoH
No Uctouynuk . .
[TokazaTtenn I'pynmna opranusanui 3HAYCHUMN
n/n WH(popMauu -
nokasarenei
1 OTKpHITOCTH M AOCTYNHOCTH HH(pOpPMauH 06 opraHu3anuu KyJbTypsl (0-30 6a110B)
1.1. |Hamuuue obmeit uHbOpMaLuU 00 | oduIaNLHBINA TeaTpsl, My3eH, OMOIMOTeKY, 0-10
OpraHU3allMd KyJIbTyphl Ha OQHUIMAIEHOM cait OpraHu3allyuy KyJIbTypHO-A0CYTOBOIO
cajfiTe opraHw3al{d KyJIbTyphl B CE€TH | OpraHH3allHH THIIA, TApKU KyJIbTYphl U OTABIXA,
«HTEepHET» B COOTBETCTBUH C IIPHKAa30M KYJIBTYpbI IIUPKH, 300TIapKU, KUHOTEATPhI, HHBIE
MuukynsTypsl Poccun ot 20.02.2015 Ne 277 OpraHu3aluH KyJIbETYpBI
«06 YTBEPXKACHUU TpeOoBaHUM K

CollepkKaHui0 ¥ QopMe NpeAOCTaBICHHA
HHGOpPMALlMK O JesATEeIbHOCTH OpraHH3alhi
KyJIBTYPbI, pasMellaeMoii Ha O(UIHAIBHBIX
caliTax  yNOJIHOMOYEHHOro (enepanbsHOro
opraHa WCIIOJIHUTENbHOM BIACTH, OpPraHOB
rocyAapCTBEHHOMN BIIaCTH CcyOBEeKTOB
Poccuiickoit ®@epepanyy, opraHoB MECTHOIO
CaMOYTIpaBlI€HUS U OpraHU3alMil KyJIbTypHl B
CEeTH «HHTepHeT» (3aperucTpUpOBaH
MuHocTOM Poccum 08.05.2015,
peructparoHHbiid Ne 37187)




1.2. |Hanuune wHbOpMamuM O JAEATEIBHOCTH | OQHIIMAILHBIN TeaTpsl, My3eH, 6UOITHOTEKH, 0-10

OpraHu3alii KyJIbTyphl Ha O(QUIHAIEHOM caiiT Oprasu3aliy KyJlbTypHO-IOCYTOBOTO
caiiTe oOpraHMsaldd KyJIbTYpel B CETH | OpraHu3alud THUIIA, IAPKH KyJIbTYypHI U OT/IbIXA,
«VIHTEepHET» B COOTBETCTBHH C IPHKA30M KyJAbTYpBI LHPKH, 300I1apKH, KHHOTEaTpPhl, HHBIE
Musnkynstypsl Poccuu ot 20.02.2015 Ne 277 OpraHu3alli¥ KyJbTYpBI

«O6 YTBEpXKIACHUHN TpeboBaHu K

cofiepKaHHI0O H ¢opMe TpeHOCTaBICHHS
UHGOpPMAITUN O IEATEbHOCTH OpraHH3allHii
KyJbTYphl, pa3MemaeMoii Ha O(HITHAIBHBIX
caiiTax  yHIOJHOMOYEHHOro (eIeparbHoro
OpraHa MWCIIOJIHUTEIBHON BJIACTH, OpPraHOB
rocyJlapCTBEHHOM BIIACTH cyOBeKTOB
Poccuiickoit denepanuu, opraHoB MECTHOTO
caMOYIpaBJIeHHs M OpraHH3aldi KyJbTyphl B

CeTH «HuTepHEeT? ((3apeructpuposan
MuHOCTOM Poccun 08.05.2015,
peructpanuoHHbI Ne 37187)

1.3. | loCTyTHOCTh M aKTyaJIbHOCTh HH(pOpMALUK O | H3yICHHUE MHEHMS TeaTpsl, My3eu, Oubiuoreky, 0-10
JeATENbHOCTH  OpraHW3allid  KYJbTYDBI, HoJIyqaresei OpraHU3aIM KyJIbTypHO-IOCYTOBOTO
pa3MeIEeHHON Ha TEPPUTOPHHU OpraHU3aIiu ycIayr THIIA, IAPKU KyJIBTYPHI ¥ OT/bIXA,

IIHPKH, 300IIapKH, KHHOTCATPbI, HHbIC
OpraHu3allii KYJIbTYPbL

2 KomdopTHOoCcTh yc/10BHi NpefocTaBiIeHus YCIYT H JOCTYNMHOCTb UX noayuyenus (0-50 6annos)
2.1. |KompopTHOCTE YycnoBHH mnpeObIBaHUA B | U3ydeHHE MHEHHS TeaTpbl, My3eH, OHOINOTEKH, 0-10
OpraHM3aIiH KYJIbTYpPBI HoJTy4yarene OpraHHU3alliH KyJIbTYpPHO-I0CYTOBOTO
yclyr TUIIA, TApKU KyJIbTYyphl U OTIbIXA,

IMAPKH, 3000apKH, KUHOTEATPBI, HUHBIC
Ooprain3alivy KyJIbTYpPhbI




2.2. |Hanuuue  AOMONHUTENBHBIX  YCIYT W | A3ydYeHHE MHEHHSA TeaTpsl, My3er, OMOIHOTEKH, 0-10
JIOCTYITHOCTB UX MOTyYEHUS noJty4arenen OpraHU3aIMM KYyJIbTYPHO-JOCYTOBOTO
yciIyr THIIA, TapKA KyJbTYPBI ¥ OTJIbIXA,
LIUPKH, 300I1apKH, KHHOTEATPbl, HHBIE
OpraHu3alyy KyJbTyphl
2.3. |YnoO6cTtBO  MONB30BaHHUS  DBJIEKTPOHHBIMH | H3yUeHHE MHEHHSA TeaTphl, My3eH, OnbnroTeKH, 0-10
CepBHCaMH, IIPEAOCTABIIEMBIMH | IOJy4aTelei OpraHU3aIMM KyJIBTYPHO-JOCYTOBOTO
opraHmuszaideii KynbTypsl (B TOM YHCIIE C yCIyT THIIA, TApKU KYJIbTYpPHI ¥ OTJbIXA,
ITOMOIIBI0 MOOWIIBHBIX YCTPONCTB) LUPKHU, 300I1apKU, KHHOTEATPhI, HHbIE
OpraHU3aIVH KyJIbTypBI
2.4. |VYpobctBo rpaduka pabOTEl OpraHU3alldd | H3yYeHHE MHEHHS TeaTpsl, My3eu, OnbInoTeEKH, 0-10
KyJIbTYypbl noJyqarenein OpraHu3anyy KyJIbTypHO-IOCYrOBOTO
yCIyr THUIIA, TAPKHA KYJIBTYPbI U OTJbIXA,
LIMPKH, 300NIaPKH, KHHOTEaTPhI, HHbIE
OpraHu3alyy KyIbTypPBI
2.5. | HdoctynHOCTH ycIyr inis: | JALY C | UBy4YeHUE MHEHHUS TeaTpbl, My3eH, OUOIHOTEKH, 0-10
OrpaHMYEHHBIMU BO3MOXXHOCTSIMH 30POBbS MoJy4Jarenei OpraHU3aIlH KyJIbTYPHO-IOCYTOBOTO
yCIIyr THUIIA, TAPKH KYJIBTYpPHl U OTJIbIXa,
LIUPKH, 300I1apKU, KHHOTEATPhI, UHBIE
OpraHu3aliy KyJIbTypPbl
3 Bpems oxxupanus npegocrapienust yeayru (0-20 6asoB)
3.1. |Cobmonenne pexxuMa pabOThl OpraHHM3alMel | H3ydeHUe MHEHHS TeaTpbl, My3eH, OudIHOTEKH, 0-10

KyJIbTYpbl

MoJy4aTesen
ycIyr

OpraHHM3alliy KyJETypPHO-IOCYTOBOTO
THUIA, TApKH KyJIbTYpPhI ¥ OTJBIXA,
IIUPKH, 300MapKH, KHHOTEATPhI, HHbIE
OpraHW3alli KyJbTypbl




3.2. |CobmoneHne yCTaHOBIICHHBIX (3asBICHHBIX) | M3ydYeHHE MHEHHUA TeaTpbl, My3eH, OUOGIOTEKY, 0-10
CPOKOB IIpEAOCTaBJICHHs YCIyT OpraHu3aluell | IorydJaTesie OpraHU3alidH KyJIbTyPHO-IOCYTOBOTO
KyJIbTYpBI yCIIyT THUIIA, TApPKU KyJITYphl ¥ OTABIXA,
LIAPKH, 30011apKH, KHHOTEATPHI, HHEIE
OpraHM3alMU KyIbTYpPHI
4 Jlo6poxke1aTeIbHOCTh, BEAJIHBOCThb, KOMIIETEHTHOCTH pa00THHKOB oprann3anun KyJabTypsl (0-20 6asi0B)
4.1. | HobpoxenaTenbHOCTh u BEXKJIMBOCTh | U3y4YE€HHE MHEHHS TeaTphl, My3eHu, OUOIMOTEKH, 0-10
HepcoHaja OpraHH3alyy KyJlIbTyphl HoyJareseit OpraHM3aIiy KyJIbTYypHO-{OCYIOBOI'O
yCIIyT TUIIA, TAPKH KyJIbTYpPHI U OTOBIXA,
IUPKH, 300IIapKH, KHHOTEaTPhl, HHbIE
OpraHU3aliH KyJIbTYpHI
4.2. |KoMIeTEeHTHOCTh TMEpCOHAlla OpraHM3alud | U3y4YeHHE MHEHHS TeaTpsl, My3eHu, OubIMoTeKH, 0-10
KyJbTypbl HoJry4yaTenei OpraHu3aluy KyJbTypHO-I0CYrOBOIO
yCIIyT THUIIA, IAPKH KyJIbTyphl H OTABIXA,
IIUPKH, 300I1apKH, KHHOTEaTphl, HHBIE
OpraHu3aIiy KyJIbTypbl
5 YaoB/1eTBOPEeHHOCTh Ka4ecTBOM oka3aHud ycJayr (0-40 6anno)
5.1. |O6bmiass  yJIOBIETBOPEHHOCTh  KAavyeCTBOM | M3y4eHHE MHEHHUS TeaTpsl, My3ed, OUOINOTeKH, 0-10

OKa3aHHWs yCIIyT OpraHu3alueii KyJIbTyphl

ToJry4aresiaeu
yCIyrT

OpraHH3alliU KyJIbTYPHO-I0CYTOBOTO
THIIa, TApPKH KyJITYypbl H OTJbIXA,
LIUPKH, 300MapKH, KHHOTEATPHl, HHbIE
OpraHU3alUy KyJIbTyphl




5.2. | Y1oBiIETBOPEHHOCTH MaTepHaIIbHO- | HK3YYCHHUE MHEHHUS TeaTpbl, My3eH, OubamoTexH, 0-10
TEXHHYECKMM obecriedeHreM OpraHW3aldi | IOoydaTelei OpraHu3alyy KyJIbTypHO-I0CYTOBOIO
KYJIBTYDBI ycnyr THMNA, TAPKU KYJIbTYPBI H OTIBIXA,
LIUPKH, 300IapKH, KHHOTEATPhl, UHBIE
OpraHU3aLUU KYyJIbTYPBI
5.3. | VOOBNEeTBOPEHHOCTh KAa4€CTBOM M ITOJHOTOM | M3y4YeHHUE MHEHUS TeaTpsl, My3eH, Oubimorexy, 0-10
uHQOpMAIlUd O [EeATeNbHOCTA OpraHu3alliy | MojydaTeneit OpraHu3alyy KyJIbTypHO-JOCYTOBOI'O
KyJBTYpEl, pa3MelleHHOW Ha OQUIIAAIbHOM yCIyr THIIA, TAPKXA KyJABTYPHI B OTABIXA,
caiiTe OpraHu3alii KyJIbTyphl B CETH [UPKH, 3000apKH, KHHOTEaTphl, UHEIE
«HTEpHETY OpraHW3alyy KyJIbTypPBI
5.4. | YIOBIETBOPEHHOCTH Ka4yeCTBOM U | U3y4YCHUE MHEHUSA TeaTpsl, My3eu, OMOIMOTEKH, 0-10

coJiepKaHieM MourpapuIecKux MaTepHaloB
OpraHM3alUy KyIbTyphl

MoJy4aTeneu
yciyr

OpraHHu3alliy KyJbTYpPHO-OCYTOBOIO
THIIA, TAPKH KYJIBTYPHI K OT/IBIXA,
LHPKH, 300TIapKH, KHHOTEATPhI, HHBIE
OpraHHU3aIiH KyJIbTyphlI




